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			Valuing your education

			The Office of Student Financial Services is a dedicated team of financial advisors, processors,
account managers, and cashiers. We process and disburse financial aid as well as monitor your student account.
 We can help you calculate your expenses, arrange payment plans, and advise you on the financial options available to you.
From prospective visits to graduation and beyond, we're proud to be part of your journey.
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	The Free Application for Federal Student Aid opened on December 31 for the 2024-25 aid year. Returning students may notice that the FAFSA is usually available on October 1. The launch has been delayed this year because there are major changes and improvements being made to the FAFSA. Federal Student Aid may occasionally pause access to the 2024-25 FAFSA form to perform maintenance and improve user experience. This December launch date will apply only to the 2024-25 FAFSA.


	The changes to the FAFSA form include:

	
		expanded eligibility for federal student aid
	
		a more streamlined application process
	
		new terms and processes



	Check out our new FAFSA page for more information and important links!
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	READY TO FILE TAXES?

	
		1098-T forms have posted in TouchNet. Emails with links to TouchNet went out to students.
	
		Printed 1098-Ts for those who didn't authorize electronic notifications went to the Post Office on January 30.
			
				Students who did not receive a 1098-T due to a missing/withheld SSN/TIN, should take their SSN to Academic Records or update their Enrollment/Borrower Information in Vault.
	
				Once this information has been updated, they can contact their financial advisor to submit a request.
	
				We can issue 1098-Ts if SSN information is received by mid-March; as our deadline for transmitting any 1098-T data to the IRS is March 31.


	
	
		If you have questions about your 1098-T, you can check out our FAQ page.



	NEED A TL11A?

	
		Canadian students needing a TL11A form should contact the Academic Records office to begin the process.
			
				When requesting the TL11A, be sure to select a delivery method; mail, email, or pick up.
	
				Forms will be completed and delivered by Student Financial Services.
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					   Due to current and ongoing staff shortages within our department, the cashier window located at the SFS front... read more >
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	Due to current and ongoing staff shortages within our department, the cashier window located at the SFS front desk (1st floor of the Administration Building) will operate with limited hours until further notice. Cashier hours will be expanded during heavy traffic times such as registration and graduation.*


	 


	The cashier window will be open from 1–5 p.m. Mondays through Thursdays. The front desk will continue to observe regular hours (9 a.m.–12 p.m. and 1–5 p.m. Mondays through Thursdays) to assist with other inquiries.


	 


	We encourage our campus community to take advantage of our online payment options, many available free of charge for both international and U.S. accounts. More information is available at the SFS website.
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	Andrews University takes great pride in the diversity of our students. Off-campus or on, international students make up a great percentage of our student population.


	Student Financial Services wants to help you find the fastest, easiest, and most secure way to pay on your account. Since not all students are the same, we've taken great care to offer several payment options for students paying in local currency or USD.

	
		USD Payments through TouchNet®
			
				credit cards (2.95% convenience fee)
	
				login & password required, authorized user access required for anyone paying on account


	
	
		International Payments (local currency) through Flywire
			
				wire transfers from bank (favourable exchange rates)
	
				international credit cards (convenience fee varies with currency)
	
				local payment apps such as eWallet, UnionPay, Trustly, Paypal Wallet, Alipay.com
	
				payers can create a flywire account or log on as a guest
	
				domestic wires available for $10 wire fee


	
	
		International wire transfers (local currency) through TransferMate
			
				domestic wires available for $20 wire fee


	



	Check out our Payment Options page for an overview of all the different ways that you can make a payment to your AU account.


	If you need help deciding which payment option would work best for you, you can contact the SFS Cashier at 269.471.3326 or at sfs@andrews.edu.
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								Phone: 269-471-3334 
	Email: sfs@andrews.edu


						

					
				
				

				
						
	Office Hours

	Monday - Thursday

	8:00-12:00 & 1:00-5:00

	Friday 8:00-12:00

	Lobby opens at 9:00 a.m.
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