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   Delivery                         
Mail & Packages 

One of our main purposes of our business is to make sure our guests have uneventful time while visiting our campus.  Receiving your mail and packages on time without delay is one of our goals and to make sure that this happens; we have set a procedure in place:  

1. Postal Mail: If you are planning to stay with us for more than a week and are expecting an important document deliver by mail, please send us an e-mail at services@andrews.edu, so we can send a notification to our Post Master.  Please make sure to use the following address:

Name of Guest

Andrews University Guest & Convention Services

University Towers

Berrien Springs, MI 49104-1020

2. FedEx or UPS Deliveries: If you are planning to receive a package from either companies, please make sure to use the following address:

Name of Guest

Andrews University Guest & Convention Services

University Towers

Berrien Springs, MI 49104-1020

You are welcome to call us at 269-471-3295 between 9:00 a.m. – noon; 1:00 p.m. – 5:00 p.m. from Monday through Friday and on Sunday from 1:00 p.m. – 5:00 p.m.

In order for us to contact you immediately, please leave your cell phone number with us.

3. Packages Deliver to Departments on Campus:  If you want your packages to be delivered to the Department where you will be attending classes, you are welcome to contact them directly to get their mailing address so you can use it when ordering.

4. Returned Mail or Packages:  If you are ready to leave and have not receive your mail, please send us an e-mail to services@andrews.edu and give us the address where you would like us to send you your mail or package.  A $10.00 fee plus the amount it will cost us to send you your package will be charge to your credit card.  See back page.

Send Mail or UPS Packages:  

Andrews University Postal Services (Located next to Andrews Bookstore)

Hours of Operation: Monday – Thursday from 9:00 a.m. – 4:00 p.m.; Friday from 9:00 a.m. – 1:00 p.m.

Send FedEx Packages:  Self-service 
The Vineyards - Outside (1.04 miles)
9046 US Hwy 31 
Berrien Springs, MI 49103 
Pick Up Time:  Mon - Fri 4:15 p.m.; Sat-Sun No Pickup

FedEx Authorized ShipCenter 
Postal Connections Lakesh 
5631 Cleveland Ave 
Stevensville, MI 49127 
(269) 556-0186 
Hours of Operation: Monday - Friday 9:00 AM-6:00; Sat 9:00 AM-2:00 PM; Sun CLOSED

