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Get Your Prescriptions Delivered to Your Home

If you're on a daily medication, then using our home delivery pharmacy, Express Scripts, will save
you many trips to the pharmacy.

e Regular shipping is free.

e Your first order will arrive within 14 days of when Express Scripts receives it.

o Refills arrive in 7 to 10 days.

Send in one prescription a year

For most medications, just send in your doctor's prescription form for a one-year supply (a 90-day
supply with 3 refills). Use the Express Scripts Home Delivery Order Form. Express Scripts will ship
you a 90-day supply and a form for requesting your refills. You can also set up an online account
and set up automatic refills.

Refills are easy

After you receive your first order, refilling your prescription is easy.

Go to express-scripts.com and to order a one-time refill, set up automatic refills or order your next
3-month supply. Have the prescription label with you—you'll need to enter the prescription number
to place an order.

When you have no refills left, Express Scripts will call your doctor to find out if your prescription
should be renewed.

Order prescriptions online:
Visit express-scripts.com to:
e Register your account (use the same ID number found on your Priority Health membership
card)
e Order new prescriptions (delivered free within 14 days)
e Set up auto refills
e Order refills (delivered within 7 to 10 days)
e Pay with your American Express®, Discover Card®, MasterCard® or Visa®.

Order by phone:
Call Express Scripts at 888.378.2589.

Order by mail:

e Fill in an Express Scripts Home Delivery Order Form. Attach your prescription.

e Send a check or money order payable to Express Scripts when you mail the order form. If
paying by check, include: your name and the name of the dependent whose prescription
you are filling, mailing address, phone number and one of the following:

= previous order number, prescription number, invoice number, or Priority
Health member ID number



