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Connecting to WiFi on the AU Campus

If you have a VALID and ACTIVE Andrews username AND are using personal devices:

1. Connect your device to au-secure
2. Enter your Andrews username and password when prompted.

Depending on your device and operating system, additional steps may be required to connect to au-secure. For a how-to guide on
connecting specific devices, please see our connection guide at:
https://www.andrews.edu/services/its/clientservices/itscc/au-wireless.html or by scanning the QR code below:

If you do not have a valid and active Andrews username and password:

1. Connect your device to au-guest
e  Onasmart phone/tablet, the registration page (netreg.andrews.edu) should automatically appear in your web
browser after selecting au-guest
e  Windows users should manually open a web browser. You will automatically be redirected to: netreg.andrews.edu.
If a “security certificate” message appears, select Continue.
2. Fill out the registration information and select Accept at the bottom of the page.
e  Event Code Registration: If you are guest attending a conference on campus and have been given an event code,
enter your event code in the “Optional: Event Code” line. If you do not know your event code, contact your event
coordinator or host.

NOTE: Guest registrations will expire after 3 days.
Event Code registrations will expire at the end of the conference or event.

For additional service, please visit the ITS Service Desk located at the AU Bookstore, call the ITS Helpdesk or go to www.andrews.edu/itscc.
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